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THE HON COMPANY UPS THE
ANTE ON ITS LIFETIME WARRANTY PROMISE
(MUSCATINE, IA—JUNE 23, 2011)—The HON Company is issuing a bar-raising Full
Lifetime Warranty. The new promised coverage is one of the office furniture industry’s
most extensive, and it reflects the manufacturer’s resolute confidence in the value,
quality and durability of its products.
The terms of the Full Lifetime Warranty, which is applicable to all products manufactured
after January 1, 2011, provides two choices in the event a covered product cannot be
repaired. The owner can either choose to have the product replaced with something
comparable, or they can choose to receive a full—not prorated—refund of the purchase
price. The Full Lifetime Warranty coverage includes all product lines, materials and
components. A handful of exceptions to this are covered under HON’s 12-Year
Warranty; textiles for panel and seating come with a 5-Year Warranty.
In a statement announcing the unparalleled offer, Jerry Dittmer, The HON Company
president said, “At HON, we are committed to being good listeners and producers.
Through our ‘Voice of the Customer’ process, we spend time listening to the people who
make businesses go, observing how they work, and learning what they need to be
successful. The right products don’t wear out, break or malfunction. They just work, and
that makes them easy to stand behind.”
For more information on The HON Company’s warranty program, visit
www.hon.com.

About The HON Company
Inspired by practicality and invested in understanding the needs of its
customers, The HON Company strives to establish meaningful connections
resulting in product solutions and customer support that exceed market
demands. As a leading designer and manufacturer of workplace furniture
including chairs, storage, panel systems, tables and desks, HON’s
commitment to serving its customers is rooted in reliable performance and a
member culture that is approachable, confident, smart, and ready to serve.
Headquartered in Muscatine, Iowa, The HON Company has numerous
manufacturing facilities strategically located throughout the United States,
and markets its products through a nationwide network of loyal dealers and
retailers. The HON Company is an operating company of HNI Corporation
(formerly HON INDUSTRIES). For more information, visit hon.com.

