
8 Tips for Maximizing Your Office Furniture Budget 

Small- and medium-sized businesses with more than 10 employees spend 
over $130K per year on equipment and office supplies expenses, which 
is nearly 11% of their total expenses.i  Getting the most out of your office 
furniture budget can make a huge difference in the health of your business.
 
For office furniture, the credo of creating one standard for everyone in order 
to save costs can actually result in higher costs. Since everyone is different, 
and people work in different ways, you have to make sure that the furniture 
fits the individual and their task. However, there are some other buying 
practices that will save you money. Many of these practices involve doing 
the upfront legwork to make the right buying choice the first time.
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1.  Have a plan.
Consult with your employees to understand their needs for individual and 
collaborative workspaces. Survey your physical space to understand the dimensions, 
power options, and planned uses. Talk with an office furniture dealer about your 
requirements and budget, and ask about their design services. Some dealers 
offer complimentary workspace planning and design resources to help you best 
customize your workspace.

2. Focus on quality.
Less expensive furniture may work better for your budget today, but the quality 
may be poor and end up costing you more in the long run. For example, while two 
chairs may look similar, the more expensive one may last two to three times longer. 
Investing upfront in higher quality can save you time and money overall.

“Your local HON Connect dealer is an expert in developing a furniture plan customized 

to your workplace. They will walk you through each step of the process to help you 

choose the best products that satisfy both your budget and needs.”

-Kayleigh Green, HON Business Development Associate
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3. Try furniture before you buy. 
Go to the dealership and sit in different chairs, and 
look at different desks. Some office furniture dealers 
even let you take a chair to test drive for a week. 
In addition to providing another quality check, you’ll 
get to try out how chairs feel after sitting in them 
for a while. Testing out office furniture doesn’t take 
a lot of time, and it can save you a lot of wasted 
money in buying the wrong products. 

4. Think long term. 
Make sure the manufacturer you choose has a track 
record of maintaining product lines over time, or 
at least having migration options. Also be sure to 
allow for expansion options and use among multiple 
employees if future growth occurs. Invest in chairs 
that have adjustments for a wide range of employees, 
including seat height, seat depth, seat and seat back, 
tilt, arm rest placement, and lumbar adjustment. 
Consider height-adjustable tables and desks to 
accommodate various work styles. 

5. Check the warranty. 
The length and terms of office furniture warranties vary greatly in length and 
coverage. Make sure the warranty lines up with your intended period of use. 
Also know who you go to if a warranty problem arises – are you working with 
the dealer or the manufacturer?

Try out different 
chairs to make 
sure you’ll be 
comfortable.
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6. Purchase from a dealer who provides installation. 
It’s fairly simple to assemble a single desk or chair. But putting together an entire 
office, including office workstations, is an entirely different story. Buying from a 
dealer who assembles and installs furniture can save you time and money. 
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7. Consider technology needs. 
Make sure the furniture you buy 
supports today’s technology and 
technology users to avoid costly 
add-ons. For example, purchase 
desks that can accommodate two 
monitors and the associated cord 
management.

In common areas and meeting 
rooms, incorporate tables with a 
power source so employees can 
collaborate seamlessly. 

8. Understand the total purchase cost. 
This includes not only the furniture, but delivery, installation, and other charges. 
This is especially important for shipping charges if you’re buying any of your 
furniture online.

“In today’s work environment, the moving workspace is becoming more and more 

prominent, and technology needs are expanding. Buying office furniture that 

anticipates these technology requirements will help the furniture remain relevant 

for longer, as well as maximize productivity of your employees.”

-Blaine Booth, HON Product Business Manager
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Inspired by practicality and invested in understanding the needs of its customers, 
The HON Company strives to establish meaningful connections resulting in product 
solutions and customer support that exceed market demands. As a leading 
designer and manufacturer of workplace furniture including chairs, storage, panel 
systems, tables and desks, HON’s commitment to serving its customers is rooted in 
reliable performance and a member culture that is approachable, confident, smart 
and ready to serve.

Visit hon.com to see the latest products and resources from The HON Company.

 i PEX Card SMB Benchmark Expense Survey (Dec 2013 - Published March 2014) Background - In December 2013, PEX Card conducted its    
  second annual SMB (Small and Mid-sized Businesses) Benchmark Expense Survey among companies nationwide.

Looking for more tips on maximizing your budget?
Your local HON Connect dealer can work with you to best fulfill your office furniture 
needs while staying within your budget. Visit hon.com/Dealer-Locator.aspx to find 
your dealer now.


